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Zasady ochrany osobnich Udaju uzivatel(

reporting.finance - Hospitality CEE, s.r.o. - verze 1.0 ze dne 30. z4ri 2026

Tyto zasady vysvetluji, jak spolecnost Hospitality CEE zpracovava osobni Gdaje fyzickych osob, které maji
uzivatelsky uGcet v reporting.finance, a osob, jejichz jméno a e-mail se objevi v pozvankach, pfi obnovée
hesla nebo ve zpravach o prijeti smlouvy. LiSi-li se jazykové verze, ma prednost Ceska. Tyto zasady se
tykaji zpracovani, pri kterém je Hospitality CEE samostatnym spravcem (¢lanek 2.3 smlouvy o zpracovani
osobnich Gdajd). U¢etni obsah a data z PMS, kterd nahraje klient, zpracovavame jako zpracovatel pro
tohoto klienta; dotazy k tomuto obsahu sméfujte na klienta.

1. Spravce

Hospitality CEE, s.r.o., ICO 19489617, sidlo Kaprova 42/14, Staré Mé&sto, 110 00 Praha 1, zapsana u
Méstského soudu v Praze, oddil C, vloZzka 387413. Statutarni organ: Anna Dempsey, jednatelka. Kontakt:
privacy@reporting.finance. Povérenec pro ochranu osobnich Gdajl neni jmenovan.

2. Kdo je subjekt udaju

Uzivatelé Sluzby (administrator, editor, prohlizejici), osoby pozvané k GCtu a osoby, které jmeénem klienta
prijimaji Smlouvu o zpracovani osobnich udaji nebo Hlavni smlouvu. Zameéstnavatel nebo klient, ktery
vam ucet zridil, je samostatnym spravcem svého rozhodnuti dat vam pristup.

3. U&ely a pravni zdklady

Uzavreni a plnéni smlouvy s klientem, véetné zdznamu o prijeti smluvnich dokument( (VOP a DPA) a
zaslani potvrzeni: u zastupcl a uzivatel(l klienta opravnény zajem na uzavreni, plnéni a prokazani
smlouvy (Cl. 6 odst. 1 pism. f) GDPR); je-li smluvni stranou pfimo podnikajici fyzickd osoba, ¢l. 6 odst. 1
pism. b) GDPR. Provoz a zabezpecleni Sluzby: prihlaseni, 2FA, rate limiting, audit pristupl, odhaleni
zneuziti (¢l. 6 odst. 1 pism. f) - opravnény zdjem na bezpecnosti platformy a ochrané klientskych dat).
Fakturac¢ni a kontaktni Gdaje zastupcd klienta (¢l. 6 odst. 1 pism. c) - danové a Ucetni predpisy, a ¢l. 6
odst. 1 pism. f)). Transakcni e-maily (pozvanka, obnova hesla, potvrzeni smlouvy) (¢l. 6 odst. 1 pism. f); u
podnikajici fyzické osoby jako smluvni strany pism. b)). Neprovadime automatizované rozhodovani s
pravnimi Ucinky podle ¢l. 22 GDPR.

4. Kategorie UdajU

Jméno a prijmeni, e-mail, funkce, role ve Sluzbé, jazyk, identifikator Gctu, ¢as a vysledek prihlaseni, IP
adresa, identifikace prohlizece, stav dvoufdzového ovéreni (TOTP), auditni zdznamy o importech,
mapovani a zménach roli, obsah transak¢niho e-mailu a zaznam o doruceni, u pfijeti DPA také hash textu
smlouvy a prohldseni o opravnéni. Hesla ukladddme jen jako solené hashe; tajné klice TOTP ukldddme v
databazi Sifrované. Nezddame rodné cislo ani zvlastni kategorie Udajl o vas jako o uzivateli.

5. U¢etni a PMS data klienta

Obsah, ktery klient nahraje (denik, doklady, mzdy, statistiky hotelu, jména dodavatell nebo host(),
zpracovavame jako zpracovatel podle DPA. K témto Gdajim se zasady v bodech 3-4 nevztahuji jako k
nasemu spravcovskému zpracovani. Zadost o pristup, opravu nebo vymaz takového obsahu smérujte na
klienta (vaseho zaméstnavatele nebo objednatele). My mu poskytneme soucinnost funkcemi Sluzby.

6. Prijemci

Google Cloud EMEA Limited a pridruzené spolec¢nosti (infrastruktura, region europe-west3 Frankfurt). Plus
Five Five, Inc. - Resend (transak¢ni e-maily; odesilani mdze jit z EU, sprava Uc¢tu a zdznamy v USA).
Microsoft Ireland Operations Limited (schranka podpory Microsoft 365, pokud nam napisete). Nasi
zameéstnanci s potrebou pristupu, vadzani micenlivosti. Dozorové organy, kde to ukldda pravo.

7. Predani mimo EHP

UloZeni dat Sluzby je v EHP (Frankfurt). Pfedani do USA u Resend, pfipadné u podpory Google nebo
Microsoft, opirame o rozhodnuti Komise (EU) 2023/1795 (EU-U.S. Data Privacy Framework), je-li pfijemce
certifikovan, a o standardni smluvni dolozky podle rozhodnuti (EU) 2021/914 jako zalohu. Zakonceni
Sifrovaného spojeni mize nastat na okraji sité Google mimo EHP; data se tam neukladaiji.



8. Doba ulozeni

Ucet: po dobu, po kterou vam klient pfistup ponechd, a poté do vymazu tenanta (export 30 dni + logicky
vymaz 30 dni). Zaznam o pfijeti DPA: doba smlouvy a 10 let po jejim skonceni. Bezpecnostni zaznamy o
prinlaseni: zpravidla 12 mésicl. Transakéni e-maily a doru¢enky u Resend: podle podminek Resend
(bézné desitky dni). Faktury: doba podle danovych predpisd.

9. Vase prava

Mate pravo na pfistup, opravu, vymaz, omezeni, namitku proti zpracovani zalozenému na ¢l. 6 odst. 1
pism. f) a na prenositelnost tam, kde zpracovani probihd automatizované na zdkladé smlouvy. Prava
uplatnéte na privacy@reporting.finance. Mlzete podat stiznost u Uradu pro ochranu osobnich Gdajd
(UOOU), Pplk. Sochora 27, 170 00 Praha 7, uoou.gov.cz. Jste-li v jiném ¢lenském staté EU, mizete jit i k
tamnimu dozorovému uradu.

10. Opravneny zajem a namitka
Opravnény zajem spociva v provozu a zabezpeceni Sluzby, v ochrané klientskych dat a v prokazani
uzavreni smluv. Mﬁzeteopodat namitku; vyhovime ji, pokud neprevazuji zavazné opravnéné dlvody nebo

ochrana pravnich narokld. Namitka proti nezbytnému zabezpeceni mize znamenat, ze Ucet nelze
bezpeclne provozovat.

L4 » O
11. Zdroj udaju
Udaje ziskavame od vés (registrace, prihlaseni, 2FA), od administratora klienta, ktery vas pozve, a
automaticky ze zarizeni pri pouzivani Sluzby. Udaje o uzavreni smlouvy vznikaji ve Sluzbé.

12. Zmény

Aktualni znéni je na https://reporting.finance/legal/user-privacy-notice. Podstatnou zmeénu oznamime
e-mailem na Ucet nebo oznamenim ve Sluzbe.
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User privacy notice

reporting.finance - Hospitality CEE, s.r.o. - version 1.0 of 30 September 2026

These notices explain how Hospitality CEE processes personal data of natural persons who have a user
account in reporting.finance, and of persons whose hame and email appear on invitations, password
resets or contract-acceptance messages. Czech text prevails if the language versions differ. This notice
covers processing where Hospitality CEE is an independent controller (DPA Article 2.3). Accounting and
PMS content uploaded by a client is processed as a processor for that client; requests about that content
go to the client.

1. Controller

Hospitality CEE, s.r.o0., company ID 19489617, registered office Kaprova 42/14, Staré Mésto, 110 00
Prague 1, Czech Republic, registered at the Municipal Court in Prague, section C, file 387413. Statutory
body: Anna Dempsey, executive director. Contact: privacy@reporting.finance. No data protection officer
has been appointed.

2. Who this notice is for

Users of the Service (admin, editor, viewer), persons invited to an account, and persons who accept the
Data Processing Agreement or the Main Agreement for a client. The employer or client that granted you
access is a separate controller of that access decision.

3. Purposes and legal bases

Concluding and performing the contract with the client, including the record of acceptance of the
contract documents (Terms and DPA) and the confirmation email: for the client's representatives and
users, legitimate interest in concluding, performing and proving the contract (Article 6(1)(f) GDPR); where
a self-employed individual is the contracting party, Article 6(1)(b) GDPR. Operating and securing the
Service: sign-in, 2FA, rate limiting, access audit, abuse detection (Article 6(1)(f) - legitimate interest in
platform security and protection of client data). Billing and contact data of client representatives (Article
6(1)(c) - tax and accounting law, and Article 6(1)(f)). Transactional email (invite, password reset, contract
confirmation) (Article 6(1)(f); Article 6(1)(b) where a self-employed individual is the contracting party).
We do not take Article 22 automated decisions with legal effects.

4. Categories of data

Name, email, position, role in the Service, language, account identifier, sign-in time and result, IP
address, browser identification, two-factor (TOTP) status, audit records of imports, mapping and role
changes, transactional-email content and delivery log, and for DPA acceptance also a hash of the
contract text and the authority declaration. Passwords are stored only as salted hashes; TOTP secrets are
stored encrypted in the database. We do not ask for your birth number or special-category data about
you as a user.

5. Client accounting and PMS data

Content the client uploads (journal, documents, payroll, hotel statistics, supplier or guest names) is
processed by us as processor under the DPA. Sections 3-4 do not treat that content as our controllership.
Address access, rectification or erasure requests for that content to the client (your employer or
contracting company). We assist the client through the Service.

6. Recipients

Google Cloud EMEA Limited and affiliates (infrastructure, region europe-west3 Frankfurt). Plus Five Five,
Inc. - Resend (transactional email; sending may be from the EU, account administration and logs in the
USA). Microsoft Ireland Operations Limited (Microsoft 365 support mailbox if you email us). Our
employees who need access, bound by confidentiality. Public authorities where the law requires it.

7. Transfers outside the EEA

Service data at rest are in the EEA (Frankfurt). Transfers to the USA for Resend, and possibly Google or
Microsoft support, rely on Commission Implementing Decision (EU) 2023/1795 (EU-U.S. Data Privacy
Framework) where the recipient is certified, and on the standard contractual clauses under Decision (EU)



2021/914 as a fallback. The encrypted connection may terminate at a Google network edge outside the
EEA; data are not stored there.

8. Retention

Account: for as long as the client keeps your access, then until tenant deletion (30-day export + 30-day

logical deletion). DPA acceptance record: term of the contract and 10 years after it ends. Sign-in security
logs: as a rule 12 months. Transactional email and delivery logs at Resend: according to Resend’s terms
(typically tens of days). Invoices: the tax-law period.

9. Your rights

You have the rights of access, rectification, erasure, restriction, objection to Article 6(1)(f) processing,
and portability where processing is automated and based on contract. Use privacy@reporting.finance.
You may complain to the Czech Office for Personal Data Protection (UOOU), Pplk. Sochora 27, 170 00
Pra%ue 7, uoou.gov.cz, or to the supervisory authority in another EU Member State where you live or
work.

10. Legitimate interests and objection

Legitimate interests are operating and securing the Service, protecting client data and proving that
contracts were concluded. You may object; we will honour the objection unless compelling legitimate
grounds or legal claims prevail. An objection to necessary security may mean the account cannot be
operated safely.

11. Source of data

We obtain data from you (registration, sign-in, 2FA), from the client administrator who invites you, and
automatically from your device when you use the Service. Contract-conclusion data are generated in the
Service.

12. Changes

The current text is at https://reporting.finance/legal/user-privacy-notice. We will notify a material change
by email to the account or by a notice in the Service.
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