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Dalsi zpracovatelé (subdodavatelé)

Priloha C Smlouvy o zpracovani osobnich Gdajl (DPA) - verze seznamu 1.4 ze dne 9. listopadu 2026

Stav ke dni 9. listopadu 2026; Ucinnost ode dne uvedeného pfi zverejneéni na
https://cfopanorama.com/legal/sub-processors a v oznameni podle ¢lanku 7.2 DPA. Tento seznam tvofi{

Prilohu C pouzitelneho DPA. Aktualni seznam: https://cfopanorama.com/legal/sub-processors.

Zaruky pro

Dalsi zpracovatel Cinnost Udaje Misto zpracovani Lo
predani
Google Cloud Data
Processing
Cloudova Addendum; DPF
Google Cloud EMEA infrastruktura: pouze pfi platné
Limited,  Dublin, Cloud Run, Cloud (EFF:anf‘Z”rS’_pe ‘;‘:Stsf certifikaci
Irsko (a jeji SQL  (PostgreSQL), Veskeré Osobni > P P prislusného
R I . podpory Google a . Sy
pridruzené Cloud Storage, Udaje Spravce Ny . prijemce pokryvaijici
N . v sitovy okraj mohou ", 7, y
spolecnosti  vcetné Secret Manager, bVt mimo EHP predani; jinak
Google LLC, USA) load balancing, y pouzitelné sjednané
logovani SCC a potrebna
dopliikova opatreni
podle ¢lanku 8.
Resend DPA; DPF
pouze pfi platné
Odesilani Jméno a e-mail certifikaci
. . transakcnich prijemce, obsah Odesilani z regionu pfrislusného
Plus Five Five, Inc. o . . . e o S
(Resend) San e-mailu (pozvanky, e-mailu, zaznamy o EU (je-li nastaveno); prijemce pokryvajici
L obnoveni hesla, dorucent; sprava Gctu a predan; jinak
Francisco, USA , I . Sy e " L .
potvrzeni o pfijeti neobsahuje Ucetni zédznamy v USA pouzitelné sjednané
smlouvy) data SCC a potrebna
dopliikkova opatreni
podle ¢lanku 8.
Microsoft Products
and Services DPA;
DPF pouze pfi
Dy . Obsah e-maill, EHP (EU Data platné certifikaci
. E-mailova schranka . . v 1w s
Microsoft Ireland . které Spravce nebo Boundary); prislusného
. o podpory (Microsoft .. . N h yo b
Operations Limited, Uzivatelé zaslou omezené vyjimky pfrijemce pokryvajici
. 365 / Exchange N v , W s, y
Dublin, Irsko . podpore (vCetné podle podminek predani; jinak
Online) g , ” . v L .
pfipadnych priloh)  Microsoft pouzitelné sjednané
SCC a potrebna

doplikova opatreni
podle ¢lanku 8.

Volitelni dalSi zpracovatelé (jen pokud Spravce prijal ¢ast
E dodatku AIC 2.0)

Tento dalSi zpracovatel zpracovava Osobni Udaje Spravce jen pro Spravce, ktery

prijal Cast E (,,Claude od

spole¢nosti Anthropic*) dodatku o funkcich Al AIC 2.0, a jen po dobu, kdy je tato cast pfijata. Pro ostatni
Sprévce dalsim zpracovatelem neni.
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Zaruky pro

Dalsi zpracovatel Cinnost Udaje Misto zpracovani DY
predani

Data Processing

Addendum

spolecnosti

Anthropic se

standardnimi

smluvnimi
Inference Al pro Obsah pozadavku dolozkami; DPF
funkce asistenta na popsany v casti E pouze pfi platné
strané platformy dodatku AIC 2.0: certifikaci

(asistent v aplikaci, dotaz a cisla USA —/ globalni pokryvajici predani.

Anthropic, PBC, San . ..o inference

. Al asistent vykazl, nazvy uctd . Z&dné trénovani na
Francisco, USA L. w0 . . (zpracovani v EU se .
mapovani uctu, a zkracené texty nenabizi) datech Spravce;
analytik tabulek, uc¢tovani, které pro uchovani podle
odpovédi v dany dotaz wvrati obchodnich
Boardroomu) nastroje podminek

spolecnosti
Anthropic  (vCetné

uchovani
oznaceného obsahu
pro Ucely

bezpecnosti).

yejsgu DalSimi zpracovateli (nezpracovavaji Osobni Udaje Spravce): GitHub (zdrojovy kdd), registrator
omén.

Klientske funkce umelé inteligence (pokud Spravce prijal dodatek o funkcich Al AIC 2.0, Cast D): asistent
na strané platformy, Al asistent mapovani Gctd, analytik tabulek a odpovédi v Boardroomu pouzivaji
modely Google Cloud Vertex Al (v€etné Anthropic Claude poskytovaného spole¢nosti Google a Google
Gemini) vyhradné v regionu EU (nepfijal-li Spravce Cast E, viz nize) podle jiz uvedeného Google Cloud
Data Processing Addendum — jde o rozsifeni Ucelu u spolecnosti Google, nikoli o nového dilciho
zpracovatele. Tok dat: dotaz a ¢isla vykaz{, nazvy Gc¢td a zkracené texty Uctovani, které pro dany dotaz
vrati nastroje; zadné trénovani ani doladovani modell na datech Spravce; poskytovatel modelu podle
svych podminek nic neuchovavéa nad rdémec dotazu. Samotny koncovy bod v EU nezarucuje zpracovani

rovoznich a bezpecnostnich metadat vyhradné v EU. Spravce mUze do 30 dnl vznést namitku podle
¢lanku 7.2; pro Spravce, ktery ¢ast D neprijal, zlstavaji funkce vypnuté. Obecné Al nastroje pracovnici
pouzivaji jen s fiktivnimi nebo demonstra¢nimi daty.

Zpracovatel doporucuje posilat G¢etni data vyhradné nahranim do Sluzby, nikoli e-mailem.

Pouzitelné podminky a omezeni dodavatell: Google Cloud oznamuje incidenty bez zbytecného odkladu a
audit doklada prednostné zpravami; Zpracovatel tim neni zbaven povinnosti podle ¢lankl 11 a 12.
Automaticke zalohy databaze Sluzby se uchovavaji 7 dni. Zbytkove kopie Google mohou byt fyzicky
odstranény ve standardnim cyklu az do 180 dni od zahajeni prislusného vymazu u Google. Resend
zpracovava udaje také v USA; region odesilani EU musi byt skute¢né nastaven. Microsoft EU Data
Boundary obsahuje vyjimky vcetné urcitych pristupt podpory a bezpeénostniho zpracovani. Resend
oznamuje poruseni zabezpecleni bez zbyte¢ného odkladu (¢l. 8.6 DPA Resend); jeho ¢l. 8.8 vylucuje
oznameni u poruseni zplsobenych jednanim nebo opomenutim zdkaznika, standardni smluvni dolozky
vSak maiji podle ¢l. 10.1 DPA Resend prednost a Zpracovatel tim neni zbaven povinnosti podle ¢lanku 11.
Resend oznamuje zmény svych subdodavatell 14 dni predem; vici Spravci plati Ihdty ¢lanku 7.
Konkrétni doby uchovani: Resend - obsah zprav a zaznamy o doruceni po dobu nastavenou v Uctu
Zpracovatele u Resend (omezeny pocet dni), nejpozdéji vSak vymaz do 90 dnl od ukonceni G¢tu (DPA
Resend, priloha A); Microsoft 365 - odstranéné zpravy lze obnovit 14 dni, poté je Microsoft odstrani ve
svém cyklu (nejdéle 30 dni); schranky podpory nejsou v rezimu zadrzeni (hold) ani archivace. Aktivni
pracovni kopie podpory se mazou, jakmile nejsou potrebné; minimalni korespondence k uzavirenému
poZadavku nejdéle do 90 dni, s vyjimkami ¢lanku 14.5.

DPF Ize pouzit jen pfi platné certifikaci prislusného pfijemce pokryvajici predani; jinak musi byt pred
predanim sjednany pouzitelné standardni smluvni dolozky a provedeno potiebné posouzeni a doplnkova
opatreni podle ¢ldnku 8. Zpracovatel ovéruje pouzitelny mechanismus. Uvedeni odliSnosti nezhojuje
nesoulad dodavatelské smlouvy s clankem 28 GDPR a neomezuje odpovédnost podle ¢lanku 7.6. Zmény
se ridi ¢ldankem 7, nikoli automaticky kratsi Ih{tou dodavatele.
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Sub-processors

Annex C to the Data Processing Agreement (DPA) - list version 1.4 dated 9 November 2026

Status as at 9 November 2026; effective from the date stated on publication at
https://cfopanorama.com/legal/sub-processors and in the notice under DPA Article 7.2. This list forms

Annex C to the applicable DPA. Current list: https://cfopanorama.com/legal/sub-processors.

Sub-processor Activity Data Location Transfer
safeguards
Google Cloud Data
Processing
Addendum; DPF
Cloud . .
infrastructure: only ~ with — valid
Google Cloud EMEA ' EEA - europe-west3 recipient
o . Cloud Run, Cloud e
Limited, Dublin, (Frankfurt); Google certification
... SQL (PostgreSQL), All Controller .

Ireland (and its support access and covering the
o . Cloud Storage, Personal Data .
affiliates incl. Secret Manager network edge may transfer; otherwise
Google LLC, USA) g ' be outside the EEA applicable agreed

load balancing,

loqain SCCs and necessary

9ging supplementary

measures under
Article 8.
Resend DPA; DPF
only with valid

Sending - Sending from the reC||.0|.ent_

. .. Recipient name and . certification
. . transactional emails . .. EU region (where .
Plus Five Five, Inc. .~ =~~~ email, email . covering the
(invitations, , configured); !
(Resend), San content, delivery transfer; otherwise
. password resets, .7 account .
Francisco, USA logs; no accounting applicable agreed
acceptance management and
. . data X SCCs and necessary
confirmations) logs in the USA
supplementary
measures under
Article 8.
Microsoft Products
and Services DPA;
DPF only with valid
. recipient
. . Content of emails EEA (EU Data certification
Microsoft Ireland Support mailbox the Controller or _ .

, o . Boundary); limited covering the
Operations Limited, (Microsoft 365 / Users send to . .
Dublin, Ireland Exchange Online) support  (includin exceptions under transfer; otherwise

’ 9 PP 9 Microsoft’s terms applicable agreed

any attachments)

SCCs and necessary
supplementary
measures under
Article 8.

Optional sub-processors (only where the Controller has
accepted AIC 2.0 Part E)

This sub-processor processes Controller Personal Data only for a Controller that has accepted Part E
("Claude by Anthropic") of the Al features addendum AIC 2.0, and only while that Part is accepted. For
every other Controller it is not a sub-processor.
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Transfer

Sub-processor Activity Data Location
safeguards
Anthropic Data
Processing
Addendum with the
standard
Al inference for the The request content contractual clauses;
platform-side described in AIC 2.0 DPF only where
assistant features Part E: the question USA / global valid certification
(in-app assistant, Al and the report covers the transfer.

Anthropic, PBC, San inference (no EU

Francisco, USA accpunt-mapping figures, ac.count inference location is No training on
assistant, names and clipped offered) Controller data;
spreadsheet posting texts the retention per
analyst, Boardroom tools return for that Anthropic's
answers) request commercial terms

(including

trust-and-safety
retention of flagged
content).

Not Sub-processors (no Controller Personal Data): GitHub (source code), domain registrar.

Client Al features (where the Controller has accepted the Al features addendum AIC 2.0, Part D): the
platform-side assistant, the Al account-mapping assistant, the spreadsheet analyst and the Boardroom's
answers use Google Cloud's Vertex Al models (including Anthropic Claude served by Google and Google
Gemini) in an EU region only (unless the Controller has accepted Part E, below), under the Google
Cloud Data Processing Addendum already listed above — an extension of Google's purpose, not a new
sub-processor. Data flow: the question and the report figures, account names and clipped posting texts
the tools return for that request; no training or fine-tuning on Controller data; nothing is retained by the
model provider beyond the request under its terms. An EU endpoint alone does not guarantee EU-only
processing of support or abuse-monitoring metadata. The Controller may object within 30 days under
Article 7.2; the features stay off for a Controller that has not accepted Part D. Staff use general-purpose
Al tools only with fictitious or demo data.

The Processor recommends sending accounting data only by uploading it to the Service, not by email.

Applicable supplier terms and limitations: Google Cloud notifies incidents without undue delay and
primarily supports audits through reports; this does not release the Processor from Articles 11 and 12.
Automatic Service database backups are retained for 7 days. Residual Google copies may be physically
erased in the standard cycle up to 180 days from initiation of the relevant deletion at Google. Resend
also processes data in the USA; EU sending must actually be configured. Microsoft’s EU Data Boundary
has exceptions, including certain support access and security processing. Resend notifies personal data
breaches without undue delay (Resend DPA clause 8.6); its clause 8.8 excludes notification for breaches
resulting from the customer's acts or omissions, but the standard contractual clauses prevail under
Resend DPA clause 10.1 and the Processor is not released from Article 11. Resend gives 14 days' notice
of changes to its own sub-processors; towards the Controller the periods of Article 7 apply.

Specific retention periods: Resend - message content and delivery records for the period configured in
the Processor's Resend account (a limited number of days) and in any event deleted no later than 90
days after termination of the account (Resend DPA, Exhibit A); Microsoft 365 - deleted messages are
recoverable for 14 days and are then removed by Microsoft within its cycle (at most 30 days); the
support mailboxes are not under hold or archiving. Active support working copies are deleted when no
longer needed; minimal correspondence about a closed request within 90 days at the latest, subject to
Article 14.5 exceptions.

DPF may be used only where the relevant recipient has valid certification covering the transfer; otherwise
applicable standard contractual clauses must be in place before transfer, with necessary assessment and
supplementary measures under Article 8. The Processor verifies the applicable mechanism. Disclosing
differences does not cure a supplier contract’s failure to comply with Article 28 GDPR or restrict liability
under Article 7.6. Changes follow Article 7, not automatically a supplier’'s shorter period.
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